12. Contact details provided in “Clause 16: Contact Details” should be the primary way of communication
between the two parties. In case of changes, both the parties shall at any time, provide updated
information regarding the contact details.

13. Any difference in opinions or complications that may arise, shall be resolved through mutual agreement.
In case of failure to reach an agreement, First Party’s acting chief’s decision shall be considered as the
final decision.

14. If any changes are to be made in this agreement, it can be done only with the mutual consensus between
both parties.

15. Second Party shall pay the below mentioned charges (Excluding VAT) to First Party on pre-paid basis:

Client Type: Government T
S.N. Services Details Amount (NRS) Remarks
1. One Way Bulk System Annual Subscription 5000/- Start of the Year
2. Per SMS Rate Per SMS Sent 1.6/-

*Note: 13% VAT shall be applicable to the cost of services.

16. Contact Details:

Contact Person: Yunesh Khadgi Contact Person: Bikash G.C
Email: support@janakitech.com Email: ito.janakimun@gmail.com
Mobile: 9802005009 Mobile: 9848170466

Landline: 01-5522942 [Ext: 118/ 119]
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Sadikshya Tiwari Bik%

Client Service Officer IT Officer
Email ID: marketing@janakitech.com Contact No: 9869375211
Contact No: 9801165562

Ritu Joshi
Client Relationship Officer






